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Analytics
For the more analytical user, PMF provides direct access to useful and powerful analytic and discovery tools. 
While other solutions provide analysis tools designed for mathematicians or professional analysts, PMF is 
designed with the business user’s specific responsibilities in mind.

 

If the more than 100 pre-built dashboards, reports, and analytical tools are not enough, PMF also makes it easy 
to create custom queries, reports, and graphs. The output of the Analysis Designer can be saved, used as a 
dashboard, shared, or scheduled to arrive in your e-mail. Simple selection of parameters and output formats 
can deliver thousands of different reports and graphs.

Features

PMF’s analytic tools 
include customized 
trend analysis, what-ifs, 
traditional OLAP, and 
predictive analytics  
that give you a view of 
the future. Correlation 
and outlier views 
quickly offer additional 
insight into information 
that other systems 
might hide.

More than 100 pre-built dashboards, reports, and ■■

analysis tools

Dozens of role-targeted pre-configured dashboards■■

Actionable decision support■■

Analyst workbench■■

Predictive analytics: forecasting, data mining, and ■■

decision trees

Third-party benchmark analysis■■

Real-time analysis, BAM, and CEP■■

Alternate targets, including benchmark, stretch, ■■

forecast, and more

Profitability analysis■■

Customized trend analysis■■

What-if analysis■■

Correlation and outlier views■■

Simple creation of custom queries, reports, ■■

and graphs

Save, share, and schedule delivery of output■■

Integrated, guided ad hoc delivery of ■■

thousands of reports and graphs

Output formats include Active Report, PDF, ■■

Excel, PowerPoint, and more
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User Friendly
Out of the box, PMF delivers more than 100 reports and graphs, hundreds of pre-built industry-standard metric 
rules, a complete set of dashboards, and preset consumer, analyst, author, and administrator roles. It is ready to 
go from the start – just add your company’s data.  

Consumers can choose, configure, and customize different dashboards. Authors are able to define a pool of 
metrics and master data that underlies an unlimited number of scorecards, dashboards, users, departments, 
or extended-enterprise consumers. They can also create cascading hierarchies, franchise models, or individual 
employee scorecards. 

Administrators can create additional customized roles with completely granular capabilities, dashboards, 
or data-access authorization. Administrators define and schedule metric refreshes from any data source via 
wizards. They can also create custom time ranges, units of measure, and grant or revoke access authorizations.

 

Features
Near-zero IT support■■

Dashboard users can manage their own preferences■■

Analysts can select various analytic tools and create and share reports■■

Authors can manage metric tolerances and scorecard organizations■■

Managers control roles and authorizations■■

Assemble and share new mashup gadget dashboards■■

Enable innovation and agility in business settings■■

Preset consumer, analyst, author, and administrator roles■■

More than 100 reports and graphs■■

Hundreds of pre-built industry-standard metric rules■■

A wizard with more 
than 400 industry 
metrics and goals  
can snap together  
a new scorecard in  
two minutes. The 
Strategy Designer  
uses a drag-and-drop 
metaphor for authors 
to create cause/effect 
linkages, as well as 
project, theme, and 
other alignments.  
Once saved, this 
strategy is immediately 
available to all other 
parts of the system.

PMF can use existing 
LDAP or Active 
Directory systems, or 
you can provide and 
manage this security 
information right  
in PMF.



A Complete Solution
By empowering all users – whether consumers, analysts, authors, or administrators – with easy access to 
everything they need, all customization and configuration needs are satisfied. Consumers can manage their 
dashboards, analysts can use or create new analytic tools, and authors and owners can manage strategies and 
KPI formulas.

Features
Everything designed into an integrated solution■■

Purpose-built, not adapted from different apps■■

Best-of-breed operational performance management■■

Out-of-the-box content does not require development■■

Extensive BI capability in a pre-packaged application■■

Native data lineage from dashboard to transaction■■

A flexible framework for adaptation and customization■■

Support for leading scorecard and metric business methodologies■■

By supporting KPI 
blogging and alert 
threading, PMF 
promotes the 
application values 
of growth and 
collaboration that 
these abilities have 
proven to deliver. 
The more it is used, 
the more valuable 
it becomes. 

By delivering built-in 
analysis and reporting, 
there is no need to 
create new cubes 
or reports.
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Metrics

Dashboards Analytics

Scorecards

• WebFOCUS 
  Ad hoc
• R predictive
• Correlation
• Active PDF

• WebFOCUS 
• Flex
• RT Gadgets
• External Gadgets
• Blogging and Alerts
• User Preferences

Metrics Database
With Built-in MDM
and ETL Wizard

• Risk and 
  Performance
• Strategy 
  Management
• Align Processes

Performance
Management

Framework

▲
▲

▲

▲

Purpose-Built Performance Management
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Easy Deployment
One of PMF’s key benefits is known as “Real Rapid Start,” meaning implementations take weeks, not months  
or years. PMF was designed from the ground up to be fully supported and maintained with little or no IT 
resources – the business unit or corporation that wants to manage its performance does the implementation, 
not IT. Instead of a lengthy, costly ETL project to acquire metrics and dimensions, PMF provides a simple wizard 
and schedule system. 

The design of additional data warehouses or datamarts for reporting and analysis is no longer needed – PMF 
delivers all of this right out of the box. Instead of requiring individual scorecards, dashboards, and roles for 
every user, PMF provides templates and parameter-driven tools to let the data drive virtually every feature and 
function. Less to create means less to manage, reconfigure, and support; this enables tremendous agility, and 
fast and consistent ROI. 

And, if you have more robust needs – such as auditing for compliance with various standards – PMF gives IT 
the precise, managed approach needed to standardize your BI. 

Flexibility for Change
Because PMF has been natively designed and built using the leading BI and enterprise application integration 
(EAI) technologies, the result is a truly purpose-built solution to promote and deliver operational performance 
management. This solution is infinitely customizable because each and every part is constructed with BI 
components. It was designed to manage, measure, and analyze anything, delivering a performance solution 
for any horizontal process (finance, human resources, information technology, call center, etc.) or in any 
vertical business (financial services, supply chain, health services, retail, etc.). This flexibility allows various 
meta-horizontal disciplines (risk management, project portfolio management, compliance, governance) to be 
managed and aligned with performance goals so you can assemble a complete management tool kit for your 
organization that links and aligns these various disciplines. 

Features
Rapid-start templates for many industries and businesses■■

Install and go■■

Pre-built industry-relevant metrics, scorecards, and dashboards■■

Create new systems with wizards and many industry-standard metrics■■

Consume metric data from any source■■

Built-in online data-collection forms■■

Deploy to executives, managers, front-line workers, supply-chain partners, customers, and citizens according ■■

to business role 

Easy to change or expand deployments throughout the organization■■

Supports any existing portal standard or security system■■



Integration and Data Access
PMF uses iWay’s integration and data-access platform to provide access to more than 350 data and application 
sources, allowing any metric to be monitored and managed from PMF regardless of its or origin. PMF also 
integrates with existing applications, including any industry portal, database, planning/budgeting system, 
process or project management system, and operating platform. PMF treats these systems holistically to ensure 
that your performance needs remain a priority over operational differences and changes in systems, people, 
and processes.

Features
Natively extensible for changing requirements■■

Create custom dashboards, reports, and charts■■

Connect to third-party project and process management systems■■

Create deep vertical integration within your business■■

Integrate with other core applications■■

Create new gadgets and external content for business users■■

Native access to more than 350 distinct databases and information sources on more than 35 platforms■■

Integrated iWay Software solutions for enterprise information management, data quality management, ■■

master data management, business-to-business information, business process automation, and more

Several NLVs including French, German, Japanese, and Spanish■■

Supports more than 80 different character sets (code pages or locales)■■

Integration with third-party portals including WebSphere, Microsoft SharePoint, Oracle, SAP NetWeaver, ■■

PeopleSoft

Can integrate with any budgeting, planning, forecasting, or consolidation application■■

Provides pre-built interfaces to Tagetik Corporate Performance Management■■

iWay Software’s suite 
assembles powerful, 
pre-built components 
for enterprise-class 
integration scenarios – 
without custom code 
– delivering the fastest, 
most cost-effective, 
and simplest way to 
integrate business 
processes and achieve 
the promise of SOA: 
true reusability.

ERP
Source

CPM
Source

CRM
Source

HRM
Source

ERM
Source

Legacy
Source

Excel
Source

Independent Integration Layer

Independent Analytic Applications Layer

Independent Performance Management Layer

Independent  Layer

PMFPMF

▲

▲

▲

▲

Analysis with 
data from any 
source

Use any portal 
or media 
delivery device

Holistic 
integration 
framework

Metrics are all 
treated equal. 
Methodology 
�exibility

Independent Layers Without Bias
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